Refund Policy — Indonesia Arrival

Our Services

Indonesia Arrival is an independent intermediary that assists travelers with the mandatory
Indonesia Arrival Card (Electronic Customs Declaration & Health Pass) and, where
selected, the EVOA (Electronic Visa on Arrival). We are not affiliated with the Indonesian
government, but we submit applications on behalf of our customers through the official
channels. We clearly communicate this through the banners in the header and footer
of our website.

To enhance the travel experience, we offer several advantages compared to the standard
process:

e Timed submission: applications are submitted at the optimal moment before travel
e Multilingual support: assistance in multiple languages

e Website available in several major travel languages

e One-click EVOA application after submitting the Arrival Card

o Dedicated customer support

General Refund Conditions

Refunds may be requested up to 120 days after purchase.
All refund requests must be submitted via: https://indonesia-arrival.com/support

Because processing starts immediately after payment, completed services are normally
non-refundable. However, to support customer satisfaction, we offer a goodwill refund
policy for customers who are dissatisfied with our service for any reason. This policy
exceeds what is required under our Terms & Conditions.

please check the next page...


https://indonesia-arrival.com/support

1. Arrival Card Refunds

A. Not Delivered

If an Arrival Card has not been delivered, we refund the full amount for the affected
traveler(s). Our payment provider returns the funds within 10 business days, depending on
the customer’s bank. If only part of a group order was delivered, refunds apply only to the
undelivered travelers.

B. Delivered

If the Arrival Card has been delivered, our service has been fulfilled as agreed. Refunds are
not required under our Terms & Conditions, and customers explicitly waive the right of
withdrawal during checkout.

As a goodwill gesture for dissatisfied customers, we refund 60% of the paid amount.
Once approved, the refund is processed immediately and returned within 10 business days,
depending on the bank.

2. EVOA Refunds

A. Not Delivered

If the EVOA has not been delivered, we refund the full amount for the relevant traveler(s).
The refund is deposited within 10 business days, depending on the bank. For group orders,
partial refunds apply only to undelivered travelers.

B. Delivered

If the EVOA has been delivered, the service is complete and non-refundable under our
Terms & Conditions. Customers confirm the waiver of withdrawal rights via a mandatory
checkbox.

As a goodwill option for dissatisfied customers, we refund 50% of the paid amount.
Refunds are processed immediately and usually returned within 10 business days.

Refund Request Procedure

All refund requests must be submitted via our support portal:
https://indonesia-arrival.com/support



https://indonesia-arrival.com/support

This ensures correct verification, efficient handling, and a transparent refund process.

Final Note

This refund policy is a goodwill arrangement for customers who are dissatisfied with our
service. Although we are not legally required to refund delivered services, we choose to offer
partial refunds to maintain a positive customer experience and provide fairness to travelers.
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